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4. »  All questions are compulsory

5. ; :

6. » The number of marks carried by a question/part is indicated
- against it. ;

8. — z
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Q1. Suppose you are the head of a disaster mnanagement team and have assigned to dilsl'ribute
food grains to one of your subordinates, which he could not handle properly. ‘H'ow will
you ¢ mmntonhsprformn ‘?Whtp cautions are needed while criticizing the
work performance of. subordinates Mk)
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Q2. How does culture influence conformity, compliance, and obedience? Afgue and illustrate.
(10, Marks)
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Q3. You have just been hired as a divorce mediator by a local law firm, What two things
would you do to reducd the conflict between opposing spouses? (10 {Marks)
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(4. Tobacco smoking is considered to be a fashion and an addiction too, which has an
established relation with the cancer. The Government has recently decided that 85 ;jer
cent a cigarette packet should display a pictorial cancer warning, which the tobacco
companies opposed and appealed in the court But, the court upheld the decision of the
government, ;

{a) De you think that such a display warning on the packet acts as a deterrent to
cigarette smoking?

[
(b} What are the other ways by which change in attitude and preferences can be
brought in people who smoke out of fashion or addiction? b

(¢)  What is the use of prohibih:ng smoking if it generates revenue on one hand and
gives choice and freedom to people to enjoy their lives as they wish? Do you

o agree? Give reasons. aAﬂL " MM’I (20 Marks)
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Q5. What is the
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Q6. Explain how ancient Indian concept of “Raj dharma” can help public servants better
understand the value of impartiality while discharging ' duties in public offices.

' (10 Marks)
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Q7. How do you perceive the recent trend fbu aucrats increasingly joi nngplt al
parties? Is the Iurf gthngplt cal power fte]r retirement responsible for p eived
decline in a bureaucrat’s plt al neu trllywll remaining in public offic

(10M arks)
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Q8. “We can never obtain peace in the outer world until we make peace with ourselves”,
What can a working civil servant learn from this quote of Dalai Lama in this world full

of violence? (10 Marks)
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Q9. Police stations are more of a demonstration of power center than service center. Suppose
after getting into civil services, you become police head of a district, discuss the steps

which you will possibly take to improve the public perception of the. police services.
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Q10. ‘People nn knhluhnandnttutnmlthntnG e suggestions te impro
the ethical competence of public institutions. {10 Mar k)
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Q11. The sanction behind the tion of ‘Citizen Charters’ are more mo ral, than legal.
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Q12, What do you undtdbyth trm‘lbgf rrpt 2 Do yeu think India
problem of corruption systemic than it appea (10 M'arks)
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Section - B

Q13. You are the head of a disaster management team that has been assigned with the work
of rescuing and rehabilitating thousands of people affected by an unprecedented flood.
Team members include revenue officials, doctors, engineers and security personnel.
However, some of the local leaders of a political party were not happy because their
personal self-interest is not being served. A powerful minister of the government visits
the area to make a firsthand assessment of the situation and in the process meets the
local politicians who were not happy. The minister announces for the suspension of
two of your revenue officials. Your entire work force gets demoralized due to this
announcement and are unwilling to perform under the given situation.

{a) What are the options before you to deal with this ecrisis?

(b) Evaluate the merits/demerits of each option and suggest the best course of action...
Give reasons, (20 Marks)
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014. You are the head of an organization which has a large .public interface. OI'IEL day an
old man approhches you and complain that an Assistant in charge of Old Age'Pension
Scheme is demanding Rs. 100 from him for clearing his pension claims, He has further
revealed that this is a common practice in this office and those who do not pay the
bribe, are harassed. You get upset with the state of affairs and want to solve the
problem of the old man along with bringing some qualitative change in the work
culture of the organization, for better service delivery.

(a) What are the options available to you? T . : |

(b} Evaluate each of these options and choose the option which you woulid adopt,
giving reasons. {20 Marks)
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Q15. Ratandeep, an orphan, is a 30 year young man who lives in a2 small town of Punjab.
Ratandeep does not have much for sustenance. He does some ‘part-tirie work in a Real
Estate company as he is incapable of holding a full-time job due to a drug habit. He
has also served jail for quite some time for possessing drugs, which he kept for his
own consumption, He never sells it, nor is he involved in any othet crime. But community
members of his locality do not like him at all. Few senior members of his colony have
approached you as you are the Police Inspector of that area. Community members have
pul pressure on you to arrést him, considering him as a threat to society. Community
member also approached the local political leaders to do something about it. Since
that community is a potential vote bank of ruling party, so you are quite aware that
sooner-or-later you will get instructions from political quarter also to do the same.
Answer the following questions based on the above situation:

[::u) Discuss the dilemma tangled in this case?
(b) Is it ethical to take strict action against him?

(9 whotwys <o you st e of s dvg it (20 e
g aldelion pouthd Wtk psmfletud s 4 mag
L el 2
W Elhudad Almess in Mhe sove tase .

. ) : o dds b
e 5 e I
) Lowage md. foblide, o wodt pubdi ad
) Rebidubin_vs - acbelibitle. guabe
D) Uy ol dediowe 5o pmotod slitige %
7 s Aesk ik fhe Gbydlide
b) Neditabr Yaoleeling Mww& atorndad 1.

B
v

Remc?gi:} 7\ %




puisdd g4
) g s f\}um o\ MWW@IQ/’M#M
ﬁ;wmwwm,@%ww |




EEISCORE

(L) LA?W&&WM‘J |
)iwwwwwm
B/VM;@M R«m?faamﬂm
As- oddieh

J Mg, i Uw Mwmmmw
MMMMMMW$@M+MMMW’

MUsNREOA k@ Luelibosd ’W‘e’\

) T il Wﬁuwﬂ%d}m@
kawmw¢ﬁ{ﬁ%¢ﬁﬂ%h

ho ) ks Al g dug ddie? 3

}”;UW&MV, W"}MPJWM

hothg ks 10
Sasily o Fhog




: | |
[ESSCORE

GS MAINS TEST SERJES 2019

i

Q16. A private school has dismissed a teacher aftet’ claiming that she had failed to éomplete
her six-moiths probation period to a satisfactory standard. But the actual reason was
that she had been suspended from the job after just three months on 'the grounds of
her HIV status. But the school does not want to make it-a formal reason for her
dismissal. She is friend of your wife. She is hesitating in making a formal c;:pmplain't
to the competent authority. Your wife discussed this issue with you as you are the
District Collector. She expects something from you but fears that if the matter goes
public it will hurt the sentiment of the victim as she herself didn’t want to do anything.

(a) What options you have as a district collector in this case?

i
(b) Discuss course of action that you will take and justify every steps. (20 Marks)

Remarks




@@SCORE |

\

i;’}l’ﬂ T4 V‘IMMM

E&@MB: Wﬁw %M/«.i 10 éﬂi
Memdlint -\~
W MWW | W e "“‘“’w"

) iy ok ke A b
gpoWMMUM"/
ﬁ%@&wdw%wéﬁw

Py Ladiiioat piuedls  of W} |

&@wwmmﬂw%w@”

MW%WJ

4

v _Q:M;iu
,We/wl
o e ” WWO it

A

}umwma‘luea 15“4”' Jo (e

Remarks /







40

v

YSCORE

G5 MAINS TEST SERIES 2019

Q17. You are a senior civil engineer in charge of a very big road project. You find that
project contractor is worki?xg honestly and strictly as per the work schedule and also
maintaining the quality of work. Suddenly his only son met with an accident and
hence he is preoccupied in his treatment. The project got delayed and the quality of
work got slightly affected. Your subordinates are putting pressure on you to take strict
action against the contractor. |

(a) What are the various options available to you?

i L
. !

(b}  Evaluate the merits and demerits of each option and choose the option you would | =~
adopt. Give reasons. '

(20 Marks)
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Q18. You are a senior civil servant. One of your officer friend is hard working, completes
T her work on time but always demoralizes her subordinates by blaming them for one

or the other thing. She keeps everyone on toes. Often she shouts in her office and
wants to just follow the blue book while working. She also insults the junior officexs

if one fails to get the things done. Her only mantra to work is to “get the things done
-whatever it takes”. Due to this bossy attitude, your friend is not lilcec:l by the
subordinates and because of her uneven relation with her team members, she fails to
portray a good office culture. Most of the colleagues know about this case but no one
wants to discuss it because of your proximity with that lady officer. However; one day

one close friend who happens to be your colleague. briefed about the problem the

subordinate officers are facing. : ;

Answer the following questions based on the above case:

-

(a) What are the options available to you? l

{b) Bring merits and demerits related to each option and discuss the best 0pti10n. '
(20 Marks) |
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